SOLUTION BRIEF

The ITHealth Dashboard
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A unified asset intelligence platform to enhance visibility,
iImprove security, and streamline compliance

The Challenge: Managing Risk in a Complex Digital
Environment

As organisations across all sectors continue to digitise operations, they face
increasing cyber risks — from ransomware and endpoint vulnerabilities to
unpatched systems and regulatory pressure.

Limited budgets, lean digital teams (especially in cyber-specific roles),
and fragmented infrastructures only compound the challenge. Many
organisations struggle to gain a complete view of their IT estate, making
it difficult to assess risk exposure, prioritise action, or demonstrate
compliance.

At the heart of the issue lie fragmented systems, inconsistent records, and
limited reporting.

Effective cyber security starts with knowing what you have and
understanding how vulnerable it is. Yet, for many organisations, gaining
clear, comprehensive visibility across the digital estate remains a major
challenge.

Without real-time, accurate asset visibility, it's difficult to take a proactive
approach to cyber security. Disconnected tools and incomplete data create
blind spots that hinder risk management and slow down response.

Organisations need a single source of truth — a centralised platform
that consolidates asset intelligence across devices, users, vulnerabilities,
and compliance. This unified view enables teams to monitor risk, surface
vulnerabilities, and take control without adding operational burden.

In today’s evolving threat landscape, enhancing visibility and
control of the IT estate is no longer a technical ‘nice-to-have’ —
it's essential to business resilience and regulatory assurance.

Key issues include:

» Siloed tools and fragmented data
limit visibility across the digital estate
- making it difficult to assess risk and
compliance.

» Manual, time-intensive processes
for patching, asset tracking, and
compliance reporting can be complex
and increase the risk of human error.

» Untracked or misconfigured devices
remain vulnerable and open the door to
cyber incidents and audit failures.

» Onerous audit and compliance
preparation for frameworks like ISO
27001, Cyber Essentials, NCSC Cyber
Assessment Framework (CAF), plus other
internal governance reviews.
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Solution Brief - The ITHealth Dashboard

The Solution: A single platform to monitor, manage and improve cyber posture and compliance

The ITHealth Dashboard is a cyber security and compliance management platform trusted by organisations in regulated, complex

environments. It provides real-time visibility across the IT, loT, and operational technology (OT) estate — empowering teams to

identify risk, prioritise remediation, streamline compliance, and act with confidence.

Key features include:

1. Real-time Unified Asset Intelligence
Centralised view of your IT, loT and OT
estate - devices, users, software, patches,
and vulnerabilities. Quickly flags risks like
outdated systems, missing patches, and

non-compliant configurations.

2. Full IT Asset Lifecycle Management
Track unlimited assets from purchase to
disposal with secure, on-premise hosting

for full data control and compliance.

3. Comprehensive Patch Reporting
Reboot-aware insights provide patch status
and trends, highlighting devices missing
critical updates to reduce exposure.

4. Robust Vulnerability Management
Leverages CVE, CVSS, EPSS, and KEV scores
to prioritise and track exploitable risks
across your estate.

5. Cyber Assessment Framework (CAF)
Compliance

Streamlines compliance with collaborative
workflows, task delegation, progress

tracking, and audit-ready reporting.

Highlights
1

&

Improved cyber security
through increased visibility
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across teams

6. Flexible Integrations

- Single Source of Truth

Seamlessly integrates with tools like
Microsoft Defender, Intune, Active
Directory, SCCM, Heimdal, Sophos, and
more, to unify insights into your estate.

7. Blind Spot Detection

Identifies unmanaged devices missed by
other systems - eliminating manual cross-
checks and reporting errors.

8. Information Asset Register
Simplifies management of suppliers and
systems with linked asset records.

9. Asset Usage Monitoring

Tracks device usage to support cost
recovery and reallocation, unlocking real
savings from underutilised equipment.

10. KPI and Executive Reporting
Generates clear, visual reports highlighting
risks, compliance gaps, and trends for both

technical teams and senior leaders.

Streamlined and simplified
— compliance
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EE Proven and trusted by 150+
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highly-regulated organisations

For more information, get in touch:

Call: 0115 987 6339

Email: info@ithealth.co.uk
Visit: www.ithealth.co.uk

11. ITHealth Service Wrap

Offers bespoke reports, custom
dashboards, and tailored widgets to meet
your organisation’s specific needs.

12. User Community and Resources
Access a Resource Hub, virtual monthly
drop-ins with live Q&A and updates, user
forums, and an active customer community
for shared learning.

13. Included Training and
Healthchecks

Free training sessions and regular health
checks maximise value and ensure ongoing
optimisation.

14. Continuous Innovation and
Customer-Led Development

Receive new features at no extra cost*,
with a roadmap driven by customer
feedback to ensure relevance and impact.
(*Substantial changes, like new modules,
may incur additional fees, though we
minimise these where possible.)

Increased operational

efficiencies

An ITHealth supported
solution
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